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Introduction

Welcome to the San Francisco Conservatory of Music located in the San Francisco Civic Center arts
and cultural community. We are thrilled to welcome you home, where together we will continue to
nourish the Bay Area withu

c a

http://www.sfcm.edu/collegiate-catalog


requirements, and other matters referenced or set forth in these documents or otherwise related to students, are
subject to change at the discretion of SFCM at any time, during or after registration or course enrollment, and with
or without notice or written confirmation.

Directory

OFFICE OF THE PRESIDENT

Suite 208
David H. Stull, President
Ava Harmon, Director of Operations, Office of the President and Dean
(415) 503-6251, aharmon@sfcm.edu

SENIOR STAFF

Suites 208, 408 & 414
David H. Stull, President
Jonas Wright, Dean and Chief Academic Officer

Beth Giudicessi, Vice President of Admissions, Marketing & Public Relations
Kathleen Nicely, Vice President of Advancement
Regina Lee, Interim Vice President for Finance and Administration
Michael Patterson, Associate Vice President for Human Resources and Administration
Jason Thompson, Associate Vice President of Information Technology

OFFICE OF THE DEAN

Suite 208
Jonas Wright, Dean and Chief Academic Officer
Michael Roest, Associate Dean for Academic Affairs
Kai Fu, Associate Dean for International Collaborations
Hank Mou, Associate Vice President of Artistic Operations
Justin Sun, Associate Dean and Executive Director of Pre-College and Continuing Education
Timothy Dunn, Associate Dean for Student Affairs
Jason Hainsworth, Associate Dean for Diversity, Equity, and Inclusion
Ava Harmon, Director of Operations, Office of the President and Dean
(415) 503-6251, aharmon@sfcm.edu
Laura Huey, Executive Office Assistant
(415) 503-6230, lhuey@sfcm.edu

ACADEMIC AFF鄥den
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(415) 503-6217, Office 405
Connor Callaghan, Registrar, ccallaghan@sfcm.edu
(415) 503-6235, Office 406
Ross Peacock, Interim Director of Institutional Research and Educational Effectiveness,
rpeacock@sfcm.edu

The Office of Academic Affairs and the Registrar is responsible for maintaining students' academic
records. This office coordinates registration for each fall and spring semester, scheduling of classes and
juries, statistical reporting, transcript preparation and issuance, class and grade rosters, and directory
preparation. The office, in conjunction with the Financial Aid Office, also completes necessary forms for
the Veterans’ Administration. Students must report any change of local or permanent address, phone
numbers, and email addresses to the Office of Academic Affairs and the Registrar. The office supplies
the following documents: leave of absence or withdra�f㠀h ��䘀e

mailto:ccallaghan@sfcm.edu
mailto:rpeacock@sfcm.edu
mailto:ejoaquin@sfcm.edu
mailto:saec@sfcm.edu
/saec
mailto:apply@sfcm.edu


Auditions are held at SFCM in the late fall for spring enrollment and in January through February for fall
enrollment. Please consult SFCM’s website at

http://sfcm.edu/admissions


mailto:production@sfcm.edu
mailto:bookings@sfcm.edu


https://bit.ly/3gW6awS
mailto:mdisque@sfcm.edu
mailto:payroll@sfcm.edu
mailto:studentaccounts@sfcm.edu
mailto:facilities@sfcm.edu


Facilities provides support related to the maintenance and operation of SFCM buildings and grounds.
Please contact the Facilities Department for any questions or concerns regarding the facilities. Any
security or facility-related issues that require immediate attention should be reported to Security.

Human Resources

Human Resources is responsible for employee benefits, policy administration, Workers Compensation,
staffing, recruiting, training, and employee concerns.

Payroll

Pay dates are the 15th and last day of the month, but if either of these dates falls on a weekend or
holiday, payday is b

mailto:security@sfcm.edu
mailto:studentaccounts@sfcm.edu
http://www.sfcm.edu/tuition-and-fees
mailto:finaid@sfcm.edu
http://sfcm.edu/admissions/cost-aid


https://studentaid.gov/exit-counseling/
mailto:ljabr@sfcm.edu
mailto:mlee@sfcm.edu
mailto:ypark@sfcm.edu
mailto:jthompson@sfcm.edu
mailto:it@sfcm.edu


Jeong Lee, Director of Library Services
Andrew Barnhart, Library Supervisor
(415) 503-6213, library@sfcm.edu

Hours

Monday-Thursday: 9:00 AM to 7:00 PM
Friday: 9:00 AM to 5:00 PM
Saturday: 9:00 AM to 5:00 PM
Sunday: Closed

The library door will be locked ten minutes before closing time. The library is closed on holidays,
Thanksgiving weekend, and winter break. When school is not in session, the library is closed evenings
and weekends. Hours are subject to change during exam weeks, and semester breaks. Please refer to
the library website (www.sfcm.edu/library) for the latest update.

Checking Out Library Materials

Students must present their SFCM ID to the circulation desk to borrow items. Materials must be
checked out no later than five minutes before closing time.

Loan Policies

Books and printed music 6 weeks; 1 renewal (3 weeks)

Media (CDs, DVDs, etc.) 1 week, NO renewal

Course Reserve items 2 hours/24 hours, NO renewals
Select Reserve materials may be
checked out before closing and kept
overnight. These items are due back
the following morning. Ask a desk
worker about details.

Reference books Library use only

In-house recordings (SFCM concerts & master
classes)

Library use only, 4 hours

Semester-long Check Outs

Students may check out music and books for the entire semester for works they are performing or
research being completed. Please send an email request to library@sfcm.edu.

Overdue, Lost or Damaged Materials
16
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● Students are responsible for returning and renewing all library materials by the due date.
● Students can renew items by login to “My Library Account” online

(https://sfcm.on.worldcat.org/myaccount) or call the library (415-503-6213).  

Materials Overdue fines

Books and printed music $0.20/day; $10 maximum

Media (CDs, DVDs, etc.) $1/day; $10 maximum

Course Reserve items $1/hour

In-house recordings (SFCM concerts & master classes) $1/hour

Please note: After a certain overdue date, students will be charged for the replacement cost of the item
and a $15 billing/processing fee. If the item is returned, then there will only be the maximum overdue
fine of $10.  Students with excessive overdue materials and outstanding balances may lose the
borrowing privileges..

Finding Library Items/Accessing Online Resources

To find any library holdings, students are required to utilize our online catalog called Worldcat
Discovery, https://sfcm.on.worldcat.org/discovery. The library catalog can also be accessed remotely
and is compatible with mobile devices. To access online streaming resources and information, please
refer to the library resources page (https://sfcm.edu/resources-and-form). For further information, we
encourage you to visit your library, where a team of friendly and dedicated staff members is ready to
assist you with any inquiries or requests you may have.

MARKETING AND COMMUNICATIONS

Beth Giudicessi, Vice President of Admissions, Marketing, & Public Relations
Tim Records, Director of Marketing and Digital
Mark Taylor, Director of Communications
Catalina Kumiski, Senior Marketing and Advertising Manager
Corbin Henderson, Associate Director of Digital Content and Social
Alex Heigl, Editorial Content Manager
Carlo Dionisio, Senior Graphic Designer
Matthew Washburn, Photographer/Videographer
marcom@sfcm.edu

The Marketing and Communications Office guides strategic messaging across internal and external
platforms to build awareness for the institution, cultivate trust in the organization and increase SFCM's
ability to advance the cause of music. Students and faculty are encouraged to inform the team of
compelling stories that can potentially be shared across SFCM's channels.
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mailto:jason.oconnell@sfcm.edu
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http://www.sfcm.edu/recording-services
mailto:mroesler@sfcm.edu
mailto:dmcleish@sfcm.edu
mailto:rawilliams@sfcm.edu
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mailto:dining@sfcm.edu
mailto:reslife@sfcm.edu
mailto:international@sfcm.edu
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International Student Services

The International Student Advisor is responsible for completing and submitting necessary forms for a
student to obtain, and maintain, valid F-1 nonimmigrant status, and F-2 non-immigrant status for any
dependents. For questions regarding international student status, please contact
international@sfcm.edu. See “International Student Services'' at
sfcm.edu/student-resources/international-stu

Se int ational
a

mailto:international@sfcm.edu
/student-resources/international-students
/residential-life
mailto:reslife@sfcm.edu
mailto:mroesler@sfcm.edu
/student-resources/life-campus/student-council




Policies and Procedures
1. Students who are aware of infractions should report the infraction to the Office of Academic

Affairs and the Registrar. The Office of Academic Affairs and the Registrar will investigate the
report and notify any faculty members involved to assist.

2. A student accused of a violation of the Academic Honor Code is unable to drop the course in
which the alleged infraction occurred until completion of all meetings, hearings, and appeals in
regards to the allegation. A student accused of a violation should
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c. The faculty member will submit all materials regarding the alleged infraction to the Office
of Academic Affairs and the Registrar. These materials comprise the case
documentation and include:

i. Academic Honor Code Incident Report form
ii. A copy of the assignment in question
iii. A copy of, lines to, or reference list to, any source materials

d. The Office of Academic Affairs and the Registrar will send the student written notification
of the allegation including the hearing time and location.

e. The student has the option of appearing at the hearing in person, or submitting a written
statement. Any statement, written or verbal, should explain the grounds on which the
student contests the alleged violation.

f. After the statement, the Academic Integrity Hearing Board has the opportunity to
question the student.

g. After questioning, the Academic Integrity Hearing Board madem d
ar



9. The respondent shall have the opportunity to answer the charges and to submit the testimony of
material witnesses on the respondent’s behalf. Witnessed statements, reports, other statements
under oath—scheduled with the Dean or Associate Dean for Academic Affairs and
respondent—shall be acceptable as documentation submitted to a board. All other
documentation is subject to review by the Dean or Associate Dean for Academic Affairs prior to
the time of the hearing.

10. All evidence and testimony, including the relevant reports, the text of statements made by the
respondent prior to the hearing and used at the hearing, and by

o



1. Warning letter
2. Failure in the assignment
3. Resubmission/completion of the assignment for educational benefit, but with a failing grade in

the assignment
4. Failure in the course
5. Reduction or elimination of SFCM scholarship
6. Suspension
7. Dismissal
8. Restriction or elimination of SFCM privileges

All penalties of suspension or dismissal are automatically

on



Code of Student Conduct

Definiu



Division of Jurisdiction and Responsibility

Authority to administer proceedings under the Code of Conduct as to non-academic misconduct is
assigned to the Associate Dean for Student Affairs.

Authority to administer proceedings as to academic misconduct is assigned to the Associate Dean for
Academic Affairs. Academic misconduct policies and procedures can be found in the “Academic
Honor Code.”

Further delegation of authority to discipline



3. The student shall be informed of their rights under this document at the time the student is
charged and in the preliminary meeting with the Associate Dean for Student Affairs.

4. The respondent shall be afforded at least a seven-day notice of the hearing in writing.

5. Hearings are normally scheduled within 14 business days after notification to respondent;
however, the Associate Dean for Student Affairs may extend timelines to accommodate
academic calendar or other extenuating circumstances.

6. The respondent may indicate a preference for an open or closed hearing. (Open hearings can
be attended by members of the SFCM community, and information about the incident and
hearing can be made available to members of the SFCM community). In the absence of an
indicated preference, hearings are closed. Final determination of whether a hearing will be an
open or closed hearing shall be made by the Associate Dean for Student Affairs.

7. The respondent shall have the right to be accompanied by an advisor who may confer with and
assist the respondent but may not speak for the respondent as an advocate.

8. Hearings are audio recorded. A recording of the hearing will be available in the event of an
appeal, but remains the property of SFCM.

9. The respondent shall have the opportunity to answer the charges and to submit the testimony of
material witnesses on the respondent’s behalf. Witnessed statements, security reports,
residential life incident reports, and other statements under oath—scheduled with the Associate
Dean for Student Affairs and respondent—shall be acceptable as documentation submitted to a
board. All other documentation is subject to review by the Associate Dean for Student Affairs
prior to the time of the hearing.

10. All evidence and testimony, including the relevant security reports, the text of statements made
by the respondent prior to the hearing and used at the hearing, and any physical evidence, shall
be presented at the hearing in the presence of the respondent; however, legal rules of evidence
shall not apply.

11. Upon request, relevant reports, documents and other evidence may be reviewed by the
respondent in the Associate Dean for Student Affairs’ office prior to the hearing. Copies of any
such material may not, however, leave the office.

12. The respondent shall have the opportunity to indirectly question (through the members of the
Community Judicial Board) all witnesses present during the hearing. This does not necessarily
include the right to confront witnesses in the same room.

13. The respondent and all other participants are expected to cooperate during the hearing and be
truthful in their testimony and responses to questions. A respondent may choose to refrain from
providing testimony or answering questions; however, the respondent may not then provide a
statement on their own behalf. Depending on all the evidence presented, a respondent who
refuses to giqcd
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14. The hearing board shall determine by a majority vote whether by a preponderance of the
evidence that the respondent engaged in the alleged misconduct.

15. The findings and recommendations of the hearing board will be forwarded to the Associate
Dean for Student Affairs. The Associate Dean for Student Affairs shall decide whether or not tots ept
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5. Disciplinary Warning, including an official letter of reprimand to the student stating that the
student’s behavior is in violation of SFCM policy and may not recur.

6. Disciplinary Probation, which normally consists of an official notice that any further code
violation may result in dismissal of the student or other serious penalty, or loss of privileges of
the group. This is a serious warning which serves as a check on the student’s or group’s future
behavior. Probation is given for a period of time and cA

ric



When the No Contact Directive Policy is implemented or subsequently modified or changed, a letter is
sent to each party instructing each individual, in accordance with this policy, to contact the SFCM
official who issued the No Contact Directive when a









● Induction-style hot plates, rice cookers, electric tea kettles, crock pots, electric slow cookers,
electric pressure cookers (except in designated cooking areas; all must have auto-shutoff
feature)

● Microwaves and convection microwaves (except in designated cooking areas; all must have
auto-shutoff feature)

● Domestic coffee makers (except in designated cooking areas; all must have auto-shutoff
feature)

● Hot plates, electric skillets, and toaster ovens
● Submersion coil water heaters
● Other small cooking appliances, such ]e











advances, requests for sexual favors, conversations regarding sexual activities, or





manager or the Associate Vice President of Human Resources and Administration and Title IX
Coordinator (See below regarding reporting obligation of supervisors and managers).

SFCM will promptly look into the facts and circumstances of any alleged violation, as appropriate. Even
in the absence of a formal complaint, SFCM may initiate an investigation where it has reason to believe
that conduct that violates this policy has occurred. Moreover, even where a complainant conveys a
request to withdraw their initial formal complaint, SFCM may continue the investigation to ensure that
the workplace is free from discrimination, harassment and retaliation. Anonymous complaints may also
be investigated. The method will depend on the details provided in the anonymous complaint. All
investigations will be fair, impartial, timely, and completed by qualified personnel.

To the extent possible, SFCM will endeavor to keep the reporting of the applicant or employee’s
concerns confidential; however, complete confidentiality cannot be guaranteed when it interferes with
SFCM’s ability to fulfill its obligations under this policy or any applicable law ,ntၸeirހ. tll
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● and it is reasonable for the person(s) to be offended by the conduct.
● “Unwelcome” conduct is behavior that is not desired by and is offensive to the recipient of the

conduct.he





4. Domestic/Relationship/Dating Violence and Stalking is a pattern of abusive, controlling, or
coercive behaviors that a person uses to exercise control and power over another person who is a
current or former intimate partner. It can occur between those who are dating or have dated; are having
or have had a sexual relationship; are living or have lived together, whether on- or off-campus; are
married or have been married; do share or have shared a child, etc. Relationship/dating violence can
occur in opposite-sex and same-sex relationships, and either gender can be the abuser or the abused.

The coercive and abusive behaviors can be physical, sexual, psychological, verbal, or emotional.
Examples include, but are not limited to:

● Actual or attempted physical harm through hitting, slapping, pushing, choking, throwing things,
or assaulting with a weapon;

● Nonconsensual sexual contact or intercourse; using drugs or alcohol to impair a partner’s ability
to consent; coercing participation in sexual acts via threats of abandonment, control, violence to
the partner, or violence to others;

● Confining or restricting the movements of a partner; monitoring a partner’s use of time; isolating
a partner from friends or family; controlling attire, communication, access to transportation; or
compelling compliance through threats to family members, f�rc
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of the particular group requesting service.  All new SFCM staff and faculty are required to review and
acknowledge this policy, as well as the policy on Sexual and Unlawful Harassment. 

Free Speech & Controversial Art.  SFCM upholds the principles of academic and artistic freedom and
acknowledges that controversial ideas and images may be introduced for legitimate academic and
artistic purposes within educational and performance spaces. This policy is not intended to limit such
freedoms. Controversial ideas and images do not constitute harassment simply because they offend
others. However, community members are expected to understand that controversial images or words
introduced for discussion in the classroom may have a different impact than similar images or words
introduced without context to other settings, such as a residence hall hallway, bulletin board, or other
shared space. In the case of the latter, such images or words may not serve a legitimate educational or
artistic purpose and may instead contribute to the creation of a hostile environment and will be
addressed accordingly. 

Consensual Relations between Employees and Students.  Consensual sexual and romantic
relationships between employees of SFCM (faculty and staff) and students at SFCM are strictly
prohibited.  Please see Prohibition of Consensual Relations between Employees and Students policy
for more information.

Reporting Sexual Misconduct, Discrimination, Harassment and Retaliation

For related policies, please also refer to the Sexual, Gender and other Unlawful Harassment,
Prohibiting Sexual Misconduct and Addressing Title IX Complaints Policies. 

SFCM responds to all reports of unlawful discrimination, harassment, retaliation, and sexual
misconduct. SFCM encourages students, faculty, administrators, and staff who experience, know of, or
suspect such conduct to promptly report such occurrences to maximize SFCM’s opportunity to
investigate, stop, or remedy prohibited conduct and/or prevent its recurrence.

Those who seek advice about whether reporting is necessary can provide a “Jane Doe” (nonidentifying)
account to the Title IX Coordinator, who will advise about next steps. 
Our Current Title IX Coordinators are:

● Michael Patterson, Associate Vice President of Human Resources and Administration and Title IX
Coordinator (415-503-6237, Ann Getty Center for Education, Room 407, mpatterson@sfcm.edu)

● Timothy Dunn, Associate Dean for Student Affairs and Title IX Designee for Students
(415-503-6281, Bowes Center for the Performing Arts, 116B, tdunn@sfcm.edu)
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● The possibility of a Formal Resolution of the matter after an investigative report, including a hearingt t t
lu





● Locations, events and circumstances where SFCM exercises substantial control over the
respondent and the context in which an incident occurs

● Any building owned or controlled by SFCM

● On computer & internet networks, digital platforms, and computer hardware or software owned or
used by SFCM  

Upon receiving a report of sexual and unlawful harassment and/or sexual misconduct, the Title IX
Coordinator will determine if an allegation is covered by Title IX.  Allegations that are covered by Title IX
are handled according to processes created specifically to address Title IX complaints.  

Reports of violations of our policy on sexual and unlawful harassment and/or sexual misconduct that
are not covered under Title IX are treated with the same level of seriousness policies as reports that are
covered by Title IX.  

Our Current Title IX Coordinators are:

● Michael Patterson, Associate Vice President of Human Resources and Administration and Title IX
Coordinator (415-503-6237, Ann Getty Center for Education, Room 407, mpatterson@sfcm.edu)

● Timothy Dunn, Associate Dean for Student Affairs and Deputy Title IX Coordinator (415-503-6281,
Bowes Center for the Performing Arts, 116C, tdunn@sfcm.edu)  

SFCM’s Title IX coordinator and designees are available to answer any questions you may have about
this and other related policies.  

Addressing Title IX Complaints. If a Title IX Coordinator determines that a report of an allegation is
covered by Title IX, a trained Title IX investigator will be assigned to explore and report on the facts,
and the Complainant and Respondent will receive notice.  Under some circumstances, SFCM may
engage an external independent third-party investigator. 

The Title IX Coordinator will notify the Complainant and Respondent of available supportive services. 
The Title IX Coordinator will also assign trained Title IX advisors to the Complainant and Respondent,
who do not have conflicts of interest with either party.  The Complainant and Respondent may choose a
support person from within or outside of the SFCM community.  Support persons may be a friend,
teacher, parent, attorney, or anybody else chosen by each party. 

Once a report is completed, the Title IX Coordinator will determine whether, based on the facts
gathered, an allegation should move forward to a formal hearing or whether a voluntary informal
resolution process may be offered.  If the evidence gathered is insufficient to support a Title IX
complaint, the Title IX Coordinator may dismiss the complaint. 

Responding to Very Serious Complaints. Very serious reports are those that upon completion of the
intake, the Title IX Coordinator believes that if true, the case reasonably may lead to sanctions of
expulsion, suspension of matriculation or of co-curricular activities and/or a permanent adverse finding
of sexual misconduct on record with SFCM.

Notice. Very serious reports require more detailed written notice. The Title IX Coordinator will provide
written notice to the parties who are known, incbll
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based on the preponderance of evidence; and a reminder that both parties will have the opportunity to
review the investigative report and evidence prior to the hearing and an opportunity to bring an advisor
of their choice to the hearing. Both parties are sent a copy of the SFCM Sexual Misconduct Policy.

Live Hearing. Very serious reports require a live hearing if the report is not resolved by an agreement
that is approved by the Title IX Coordinator, unless both the Complainant and the Respondent do not
want a live hearing.

The hearing will take place in real-time, however, participants may be located in separate rooms using
audio and/or video technology that allows simultaneous viewing and listening.  The Title IX Coordinator
shall decide who is allowed at the hearing and the order of the proceedings.
A live hearing is usually conducted by a Hearing Officer who is appointed by the Title IX Coordinator to
serve as the Decision Maker in a case. 

The investigator, advisors, and hearing officer assigned to a case will not have a conflict of interest or
any bias for one side or the other.
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The hearing may be recorded. If it is recorded, the recording is the property of SFCM. The Hearing
Officer may arrange for a transcript of the recording to be made at the request of either party, but any
expense involved will be assumed by the requesting party.

After witnesses have been questioned, both the Complainant and the Respn猀eഀs
d



The Informal Resolution process typically will be completed within (20) business days of the completion
of the investigative report.

If either the Complainant or the Respondent do not agree to make an Informal Resolution, then a
Formal Resolution proceeding as described above will be initiated. 

Reports concerning sexual assault, and incidents that involve faculty and/or staff with a student
will not be handled through an informal resolution and must be addressed as a very serious
complaint subject to a live hearing. 

Records: An audio or audiovisual recording or transcript of the live hearing will be created. The Title IX
Coordinator will receive and retain records of the case including the interim and the supportive
measures, if any. If no such measures were provided, the Conservatory will document the reasons why.
The Office of the Title IX Coordinator will also maintain materials used to train any staff of the
Conservatory who are appointed to serve as investigator(s), advisors or in any other role related to this
Policy.  Requests for inspection of such records may be directed to the SFCM Title IX Coordinator.
Under no circumstances will personal copies of Title IX records be provided to Complainants,
Respondents, or any other involved parties.  

Reports of sexual and unlawful harassment and/or sexual misconduct that are not covered by
Title IX are equally serious and are investigated and addressed with a level of seriousness and
concern equal to Title IX violations. 

Reporting an occurrence of sexual and/or unlawful harassment and sexual misconduct to a Title
IX Coordinator does not preclude a complainant from filing a criminal report with the local
police.  

Dissemination of Policy, Education and Training 

As part of SFCM’s commitment to maintaining its campus and programs free from sexual misconduct,
this Policy shall be disseminated widely to the SFCM community through publications, websites, new
employee orientations, student orientations, and other appropriate channels of communication. SFCM
shall also make preventive educational materials or programs available to all members of the SFCM
community to promote compliance with this Policy.

In addition, SFCM will provide appropriate training to internal Intake Officers and investigators, hearing
officers, and all other persons delegated responsibilities under this Policy. Students, faculty and staff
are urged to take part in all prevention education and training provided by SFCM with respect to this
Policy.

SOCIAL MEDIA POLICY

Social media refers to an ever-expanding variety of online tools and mediums for communication. The
rapid development and expansion of personal blogs and communication websites, such as Facebook,
Twitter, LinkedIn, YouTube, and many others, has dramatically changed the way many students, faculty
and staff correspond and share information with one another and members of the public. SFCM makes
use of social media for defined business purposes, and all social media communications on behalf of
the school are overseen by the school’s Communications Department.
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When Personal Communication Becomes a Business Concern

Social media can provide individuals with the means to express themselves and share their lives and
opinions in a wide variety of ways: with family, friends, and co-workers around the world. However, use
of social media presents certain risks and carries with it certain responsibilities. It is important to
remember that what you publish online may not go away, and even can be duplicated and forwarded to
a far wider audience than initially intended. For example, even with all privacy settings in place,
comments that a person makes on a personal blog or other webpage can be printed as a pdf document
and forwarded to others. This fact alone should remind us to exercise caution and take care with what
we express or share online.

SFCM is fully committed
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or any other characteristic protected by federal, state or local laws or that of an individual’s
relatives, friends or colleagues.

3. Do not use social media to threaten violence against the institution or any member of SFCM.
4. Do not use social media as a tool to retaliate against any stuC刀i





This section is a selection of commonly asked regulations and policies. The Student Handbook is not
intended to be a complete resource of every regulation, policy, and procedure at SFCM. All students
should also review the Collegiate Catalog for additional policies, especially policies regarding
academics and curricula.

COLLEGIATE CATALOG AND ACADEMIC REGULATIONS

The Collegiate Catalog is provided online. A table of contents with all the policies, procedures, and is
available at

http://www.sfcm.edu/collegiate-catalog


http://www.meganslaw.ca.gov


In addition, by SFCM policy, current or potential students must deliver written notice of their status as a
sex offender to SFCM’s Associate Dean for Student Affairs no later than three (3) business days prior
to their enrollment in SFCM or within five (5) days if their status changes while a student at SFCM; they
must provide regular updates of moves, name changes, etc., as they do to local law enforcement.

Current and potential

http://ope.ed.gov/security/Index.aspx


Graduate & Postgraduate
Students Silver Dining Plan Bronze Dining Plan

2021-2022 Dining
Plans

Per Semester
Charge

Meal Exchange
Swipes

Per Semester
Declining Points

Platinum Dining Plan $4,300.00 1 breakfast, 1 lunch
& 1 dinner
(7 days / wk)

100

Gold Dining Plan $3,000.00 1 lunch & 1 dinner
(7 days / wk)

375

Silver Dining Plan $2,000.00 1 lunch OR 1 dinner
(7 days / wk)

375

Bronze Dining Plan $500.00 None 500

A “meal exchange swipe” is an entree item, one side, and a drink.

As long as a student maintains an active spring dining plan, unused declining points will transfer from
the fall semester to the spring semester, however unused declining points will not roll over from spring
semester to fall semester. Declining point funds are non-refundable at the conclusion of the academic
year. Unused meal exchange swipes will expire at the end of each day (Silver Plan) or meal period
(Gold Plan).

Dining plans are intended for individual use only. The dining plan holder is the only person who will
have access to the dining plan. All dining plans are billed and charged to individual accounts and
placed on each student's ID card for their personal use.

Students can view the weekly menu posted on the website, https://bit.ly/3PuTWwd.

Exemption Petitions

Dining Plan Exemption Petitions are considered by the Office of Student Affairs for well-documented,
extraordinary circumstances. A student making a request to be released from the Meal Plan Contract is
asking for an exception. An approval of the petition is not automatic and is generally given only for
mtuden
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agrees with the decision, the Associate Dean will discuss the accommodations and appropriate
implementation of such with faculty members in whose courses the student has requested the
accommodation or aid. It should be noted that the Associate Dean will not disclose legally confidential,
health-related information, unless such information �
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precedent nor will it be a reasonable accommodation, and the student thereby is not regarded as an
individual with a disability.

Disability Services Resources
Students seeking support in finding diagnostic testing for learning disabilities should contact the
Associate Dean for Student Affairs. Students are responsible for all fees associated with diagnostic
testing.

EMOTIONAL SUPPORT ANIMAL POLICY

General Information

An Emotional Support Animal (ESA) is an animal selected to play an integral part of a student’s
treatment process, providing emotional support that alleviates one or more identified symptoms or
effects of a student’s disability. An ESA does not perform work or tasks that would qualify them as
service animals, as defined by the Americans with Disabilities Act (ADA). Emotional support animals
are not considered pets. To preserve student health and safety, pets are prohibited in all SFCM
residences, with the sole exception of fish in bowls or tanks that do not exceed 10 gallons. Having an
ESA is considered an exemption to the pet policy and is an approved animal. As such, SFCM requires
that students with disabilities who require an ESA to affirmatively request an emotional support animal
within established deadlines. In general, only one ESA per student is allowed.

An ESA must remain in the student’s assigned residential living space (bedroom) at all times, except
when being transported outside in an approved manner. ESAs are not permitted in shared residential
spaces, such as bathrooms, kitchens, laundry rooms, hallways, terrace, and/or lounges. A student may
not take an ESA to class, or into any other building at SFCM. When an ESA is outside a student’s
assigned residential living space, it must be in an animal carrier, or controlled by a leash or harness.
The Office of Student Affairs will work with a student to identify appropriate spaces for that student’s
ESA to exercise and relieve itself, based on where the
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should contact the Anހ



insurance policy through SFCM. Students enrolled in Optional Practical Training (OPT) are eligible, but
not required, to enroll.

INFORMATION TECHNOLOGY TERMS & CONDITIONS

What are IT resources?

"Information Technology (IT) resources" refers to an array of products and services that collect,
transform, transmit, present, and otherwise make data into usable, meaningful and accessible
information.
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This cozy mid-sized room features a small collection of synthesizers, an electric guitar, and a set of
VDrums for use in continuing work on student projects and hosting private lessons. This room is
available to TAC students and training sessions are held regularly throughout the year.

Bowes 213: Studio E - Project Studio

This mid-sized room features various synthesizers and an electric guitar and microphone for use in
continuing work on student projects and hosting private lessons. This room is available to TAC students
and training sessions are held regularly throughout the year. This room is open 24 hours to students
who reside in Bowes.

Bowes 209: Studio F - Faculty Studio

This room is reserved for TAC faculty to prepare for classes and use for private lessons. It is not
available for individual use by students.

Bowes B209: Studio G - Tech Hall

This large live room features variable acoustics and advanced lighting control, and is used in tandem
with Studio H for recording large projects. It can also be used as a small performance space and
multichannel production facility. This studio is only
la
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● Students who do not arrive within the first ten minutes of their practice room
i

mailto:bookings@sfcm.edu


available for these bookings, available time in halls is limited and based upon availability. Recitals and
recital dress rehearsals do not count towards the additional performance hall bookings. Students are
permitted to request additional time, beyond the performance hall allotment, in B1 ensemble rooms and
other classrooms for self-recordings. B1 and L2 spaces in the Bowes Center are equipped with
technology and equipment for self-recording.

If performance hall bookings are used for self-recordings, students are responsible for providing any
equipment needed for the recording. Staffing and recording equipment are not provided for
self-recordings. For recording sessions with SFCM recording engineers and the associated fees,
requests should be made directly with the Recording Services department at Recording@sfcm.edu.
This includes recording in halls using the equipment already built into the halls. Recording sessions do
not count towards student bookings of spaces.

Please note that student bookings of performance halls are paused during the month of December and
from spring break in March through Commencement in May, to accommodate the volume of
semester-end recitals, concerts, classes and rehearsals. Hall bookings may also be paused during
holiday periods.

Questions regarding performance hall and classroom bookings can be emailed to
o
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○ Junior & 1st Year Masters’ Students performing Required Spring Recitals

https://docs.google.com/document/d/1AK26qTdlLbubHl4gTjaPeUvBh64lxdnPQ4GisTRD2M4/edit
https://drive.google.com/drive/u/0/folders/0B4xhTqrhhXk5dHJpa3BBYnU2cE0
mailto:programs@sfcm.edu
mailto:programs@sfcm.edu


https://docs.google.com/document/d/1AK26qTdlLbubHl4gTjaPeUvBh64lxdnPQ4GisTRD2M4/edit
https://docs.google.com/document/d/1AK26qTdlLbubHl4gTjaPeUvBh64lxdnPQ4GisTRD2M4/edit
https://drive.google.com/open?id=0B9o8uh3S_NfmNk1rRTdDVnlNM1U
https://docs.google.com/a/sfcm.edu/forms/d/e/1FAIpQLScenCU4N7BQANNzamwgGf10ibxH79DUuYpHNyzp1VQ5QCZd2A/viewform
mailto:recording@sfcm.edu
http://sfcm.edu/recording-services


Extra Crew: SFCM reserves the right to assign extra crew for elaborate or complex stage set-ups, at a
mandatory fee of $30.00 per crew member. Please check with the Production Office if you think your
recital needs fall under this category.

Accompanists: Students in each department are normally allotted a minimal number of hours to work
with a SFCM accompanist and this time may be used for lessons, rehearsals, juries or performances. If
you need help finding an accompanist, consult Timothy Bach, chair of the collaborative piano, early in
the semester. Professor Bach will make every effort to match each student with an accompanist. You
should also consider participating in the advanced accompanying classes offered every semester. See
Professor Tim Bach for details.

Pianos: Unless you have a piece that calls for two pianos, you will only be able to use one piano during
your recital. Prepared works may be performed only on designated pianos approved by the Piano
Technician, on a case-by-case basis.

Use of Baroque instruments for recitals: If a student wishes to use a Baroque keyboard instrument
(harpsichord, fortepiano, etc.) for a recital, they must get written approval from Professor Corey
Jamason on the Concert Set-Up Form at the time of booking their recital date. The Concert Office will
arrange to have the instrument tuned for your recital. Requests received less than two weeks prior
to a scheduled recital will be denied.

Use of Baroque instruments for dress rehearsals: Students are responsible for arranging the use of
a Baroque instrument for dress rehearsals. To do so, students make these arrangements with the
Concert Office at least two weeks
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some complaints may require an extended time to resolve. Regardless of the complexity of the
complaint, the student will receive regular and clear updates about the status of the complaint
throughout the process.

1. A Student Grievance Form should be submitted to the Office of Student Affairs. It should contain
the date and time of the alleged conflict or action, the reason(s) for the complaint, a summary of
the complaint, a list of other persons who may provide information, and any appropriate
documentation. The student must also include the resolution or outcome the student is seeking.
The complaint must be submitted within ten (10) business days of the alleged conflict or action.
For grievances involving grades, this means ten (10) business days from date the grade is
issued for the assignment or semester.

2. Upon receipt of a completed form, a meeting will take place with the student and the Associate
Dean for Student Affairs or designee.

3. The Associate Dean for Student Affairs or designee will notify appropriate persons and request
any information or documentation needed to resolve the complaint.

4. The Associate Dean for Student Affairs or designee may attempt to resolve the complaint by
encouraging discussion between the student(s) and the faculty member/administrator or by
taking the appropriate action to resolve the complaint.

5. A review of the complaint with the Director of Human Resources and supervisor(s) may be used
when deemed appropriate and beneficial to the process.

6. When possible, the final resolution or a finding of “unresolved” will be filed in the Office of
Student Affairs within fifteen (15) business days of the date the complaint is filed. If there are
circumstances requiring an extension of this deadline, the Associate Dean for Student Affairs or
designee will notify the parties involved.

7. If the student is not satisfied with the outcome of the complaint, a committee will be appointed to
review the information and render a final decision. The committee will consist of a total of five (5)
members. Three (3) of the members will be from the Faculty Executive Committee (FEC) and
two (2) of the members will be staff members from the Enrollment Management Committee
(EMC). When the FEC and/or the EMC are not in session or at the discretion of the Dean, the
Dean’s Office may appoint an ad hoc committee consisting of no less than three (3) faculty
members and (2) staff members. The decision of the committee will be final.

Documentation
A record of all complaints and their resolution will be documented, and the records will be kept in the
Office of Student Affairs.

Life at SFCM

BUILDING HOURS

During the academic year, the Ann Getty Center and the Bowes Center open at 7:00 AM and close at
11:30 PM for all days of the week. Bowes residents have 24-hour access to the Bowes Center.
Collegiate students will have limited access to Ann Getty Center on Saturdays from 7am-5pm as the
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All SFCM students will use their SFCM Campus ID to access SFCM network and on-campus
resources.

SFCM Campus ID

Your SFCM Campus ID provides access to the Student Lab computers and programs, located in the
Library and near the Student Lounge on the fifth floor. The Student Lab computers provide access to
pay-to-print printers, Finale, Sibelius as well as various other applications.

Your SFCM Campus ID will look something like this: joe.student@sfcm.edu

Your SFCM Campus ID also provides access to the SFCM Student Self Service for registration, grades,
and transcripts (accessible by clicking “Student Login” at the bottom of the SFCM website
www.sfcm.edu).

Your SFCM Campus ID also lets you access the SFCM wireless network. While you are on-campus in
either SFCM building, you will see two networks: “SFCM Campus” and “SFCM Guest”. The “SFCM
Campus” network gives you access to internal SFCM resources, and is the one you should typically
connect to.
To connect to the “SFCM Campus” wireless network, you will need to authenticate with your Campus
ID. (To avoid having to authenticate every time you connect, save the credentials to your device.)

You can also connect to the SFCM Guest network for general internet use. The SFCM Guest network
will ask youav
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At the San Francisco Conservatory of Music, short-term counseling services are available to
help students achieve and maintain a sense of well-being. In counseling, the student and
counselor work together to define goals and explore strategies for issues such as managing
stress, relationship difficulties, and acquiring adaptive skills to overcome challenging moods
such as depression or anxiety. Counseling services also collaborate with outside specialists to
diagnose and treat other comorbid conditions such as ADD/ADHD, eating disorders, trauma
and substance abuse. Counseling can often lead to better interpersonal relationships,
improved academic performance, solutions to specific problems, reductions in the student’s
feelings of distress, and an overall expansion of the student’s potential. Counseling services
are sensitive to issues of ethnicity, religion, sexual orientation, gender identity, physical
capacities, and learning differences. Counseling services are included in the health services
fee that full-time students pay.

Confidentiality: A counseling relationship requires trust and confidence between student and
counselor; therefore, all counseling sessions are kept confidential. No information about the
student, including the student’s participation in counseling, will be revealed to any person or
agency (including parents and teachers) without the student’s written consent. However, if a
student is judged to be a danger to self and/or others, or if there is risk of harm to a minor, a
dependent adult, or an elder, we reserve the right to inform family, emergency providers, law
enforcement, or appropriate college personnel. A detailed notice of privacy practices and other
limits to confidentiality is available in the counseling offices.

Brief Individual Counseling: Brief individual counseling allows students to meet one-on-one
with the counselor to discuss any personal concerns. Students work with the counselor to
determine the appropriate course of treatment. Students are given 6 counseling sessions per
semester. In certain cases, a referral will be made to an off-campus counselor.

Workshops: The counseling service regularly presents workshops on various wellness topics,
including stress reduction, time management, and healthy living. Workshop schedules will be
posted as they become available.

Physical Therapy

Leslie J. Donohue, MPT, Director of Physical Therapy, ldonohue@sfcm.edu

Avoiding musculoskeletal overuse injuries is vital to the long-term success of all professional musicians.
The SFCM Physical Therapist offers injury screenings to any SFCM instrumental student who is
currently playing with pain or who thinks they may have an injury. Each screening will last
approximately 30 minutes and provide the student with an opportunity to consult with a physical
therapist in a private and confidential manner. In each screening, the physical therapist will provide
recommendations that may include referral to a primary care physician, recommendation for a full
physical therapy evaluation, or even no further treatment. These injury screening sessions are offered
to students at no cost to the student.
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